




G D P  
20% 

Retail is the 
biggest driver of 
economic growth 
in Nigeria 



M I L L I O N  

micro-merchants 
in Nigeria 

13.57% 
R E T A I L  

E M P L O Y S  

M I L L I O N  
P E O P L E  

. . b u t W O M E N  
O W N  O N L Y  

30 O F  S M A L L  
E N T R E P R I S E S  



A F R I C A :  
1  B I L L I O N  
M O B I L E  
C O N N E C T I O N S  
T O D A Y  

R E T A I L  I S  
Q U I C K L Y  
M O V I N G  
O N L I N E  



75m 

525m 

TODAY 2020 



$500m 

$9b 

TODAY 2020 



CASH ON 
DELIVERY 80% 

POS systems  
fail 

Infrastructure 
is weak 

Regulatory 
barriers stifle 
innovation 



TRAFFIC 
CONGESTION 

BAD ROADS 

UNTRACEABLE 
ADDRESSES 



10% 
DELIVERY 
FAILURE 
RATES 

….. 

$3  
A DAY 

10 HOUR 
WORKDAYS 



MAX launched in Lagos 
this August and intends to 
expand to 50 African 
cities in 5 years. 

MAX crowd-sources 
dispatch riders. 



MAX leverages on-demand 
technology 

MAX provides reliable 
e-payment support to 

merchants 



Bukar Mwada 

Chibok (North East Nigeria) 

31 

50 Dollars a Month  

250 Dollars a Month  

Sponsor Education 
for his displaced 
siblings and 
Influence Public 
Policy 



DEVELOPING COUNTRIES 
MAY NOT HAVE THE 

CAPITAL, 
BUT WE HAVE THE  
POPULATION 

$ 



DESIGN THINKING 
AND 
GLOCALIZATION 



ON-DEMAND PLATFORMS CAN 
SUCCEED ANYWHERE IN THE 
WORLD 

ESPECIALLY IN AFRICA 

………. 



DANKE 



WWW.MAX.NG 
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